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Accidentes domésticos: el peligro vive en casa�

Los accidentes domésticos se han convertido en uno de los 
puntos débiles de la sociedad moderna. Las campañas de 

información son escasas y las asociaciones de consumidores 
señalan que toda prevención es poca�

��

/RV�DFFLGHQWHV�GRPpVWLFRV�VRQ�PXFKR�PiV�LPSRUWDQWHV�GH�
OR�TXH�SDUHFHQ�D�SHVDU�GH�VX�UHODWLYD�UHSHUFXVLyQ�PHGLiWLFD��6L�
KD\�PXHUWHV�R�GHVJUDFLDV�SHUVRQDOHV��OD�RSLQLyQ�S~EOLFD�VH�DFXHUGD�
PiV�GH�ORV�GLVWLQWRV�SHUFDQFHV��GDGR�TXH�OD�LQIRUPDFLyQ��HO�VXFHVR��
PDQGD��¢3HUR�TXp�RFXUUH�FXDQGR�XQD�SHUVRQD�VXIUH�XQD�FDtGD��VLQ�
PiV"�¢<�VL�D�FRQVHFXHQFLD�GH�OD�FDtGD�SLHUGH�PRYLOLGDG�R�WLHQH�TXH�
HVWDU�LQJUHVDGD�HQ�XQ�KRVSLWDO"�9LVWDV�ODV�HVWDGtVWLFDV�DQXDOHV�HQ�
(VSDxD��VH�SRGUtD�GHFLU�TXH�HO�SHOLJUR�YLYH�HQ�QXHVWUR�SURSLR�
KRJDU��
�
©(Q�QLQJ~Q�VLWLR�VH�HVWi�WDQ�ELHQ�FRPR�HQ�FDVDª�HV�XQD�IUDVH�
KHFKD�GH�OD�TXH�QR�KD\�TXH�ILDUVH�FXDQGR�VH�FRPSUXHED�HO�Q~PHUR�
GH�DFFLGHQWHV�TXH�VH�SURGXFHQ�GHQWUR�GH�OD�PLVPD��(O�HVWXGLR�
DQXDO�GHO�SURJUDPD�'$'2��'HWHFFLyQ�GH�$FFLGHQWHV�'RPpVWLFRV�\�
GH�2FLR���TXH�SXEOLFD�HO�0LQLVWHULR�GH�6DQLGDG�\�&RQVXPR��VHxDOD�
TXH�HQ������PiV�GH�OD�PLWDG�GH�ORV�FDVRV���������VRQ�DFFLGHQWHV�
HQ�HO�KRJDU��&HUFD�GH�GRV�PLOORQHV�GH�SHUVRQDV�VXIUHQ�DFFLGHQWHV�
HQ�HO�KRJDU�\�HQ�DFWLYLGDGHV�GH�RFLR��
�
(VWLPDFLRQHV�

6L�KDEODPRV�VyOR�GH�ORV�VXFHVRV�DFDHFLGRV�HQ�OD�SURSLD�FDVD��OD�
HVWLPDFLyQ�UHDOL]DGD�HQ������FRQFOX\H�TXH�VH�SURGXMHURQ�QDGD�
PHQRV�TXH����������6L�HVWH�GDWR�OR�FRPSDUDPRV�FRQ�ORV�
DFFLGHQWHV�GH�WUiILFR��TXH�IXHURQ�FDVL����������DXQTXH�ODV�
FRQVHFXHQFLDV�VHDQ�PiV�JUDYHV��OD�LPSRUWDQFLD�GH�ORV�SHOLJURV�
FDVHURV�UHVXOWD�HYLGHQWH��
�
©3DUHFH�FODUR�TXH�ODV�H[SORVLRQHV��ORV�LQFHQGLRV��ODV�LQKDODFLRQHV�
GH�KXPR����VRQ�ORV�DFFLGHQWHV�PiV�JUDYHV��SHUR�FDVL�WRGRV�VXFHGHQ�
R�HVWiQ�PDUFDGRV�SRU�WHQHU�PDORV�KiELWRV�\�SUREOHPDV�GH�
HGXFDFLyQ�FRQ�UHVSHFWR�D�HYLWDU�ORV�SHOLJURV�H[LVWHQWHV�HQ�HO�
KRJDUª��DILUPD�,VDEHO�ÈYLOD��SUHVLGHQWD�QDFLRQDO�GH�OD�
&RQIHGHUDFLyQ�(VSDxROD�GH�2UJDQL]DFLRQHV�GH�$PDV�GH�&DVD��
&RQVXPLGRUHV�\�8VXDULRV��&HDFFX���
�
(VWDU�PiV�WLHPSR�HQ�FDVD�HV�IXQGDPHQWDO�D�OD�KRUD�GH�HQWHQGHU�HO�
Q~PHUR�GH�SHUFDQFHV��$Vt��\�VHJ~Q�FLIUDV�GHO�PLVPR�SURJUDPD�
'$'2��ODV�PXMHUHV�DFFLGHQWDGDV�HQ�ORV�KRJDUHV�HVSDxROHV�VRQ�HO�
�������IUHQWH�DO�������GH�KRPEUHV��
�

(QYLDU�D�XQ�DPLJR _ ,PSULPLU
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©(O�DFFLGHQWH�GRPpVWLFR�PiV�OHYH�SXHGH�DFDEDU�VLHQGR�PX\�
JUDYH��+D\�FDVL�GRV�PLOORQHV�GH�DFFLGHQWHV�DO�DxR�>GRPpVWLFRV�\�
GH�RFLR@�\�OD�JHQWH�D~Q�VLJXH�VLQ�WRPDU�SUHFDXFLRQHV�VXILFLHQWHV�DO�
UHVSHFWRª��DxDGH�,VDEHO�ÈYLOD��
�
&DXVD�GH�PXHUWH�

©/RV�DFFLGHQWHV�GRPpVWLFRV��VHJ~Q�XQ�HVWXGLR�GH�OD�8QLyQ�
(XURSHD��VXSRQHQ�HO�FXDUWR�OXJDU�HQ�FDXVD�GH�PXHUWH��WUDV�ODV�
HQIHUPHGDGHV�GH�FRUD]yQ��HO�FiQFHU�\�ODV�GROHQFLDV�
FDUGLRYDVFXODUHVª��HQ�SDODEUDV�GH�*XVWDYR�6DPD\RD��GLUHFWRU�GHO�
JDELQHWH�MXUtGLFR�GH�OD�)HGHUDFLyQ�GH�8VXDULRV�\�&RQVXPLGRUHV�
,QGHSHQGLHQWHV��)XFL���
�
/DV�UHFRPHQGDFLRQHV�GHVGH�HVWD�IHGHUDFLyQ�FRLQFLGHQ�HQ�ORV�
SXQWRV�EiVLFRV�FRQ�ODV�GHPiV�\�VHxDODQ�OD�FRFLQD�FRPR�HO�
SULQFLSDO�OXJDU�GH�OD�FDVD�GRQGH�VH�
SURGXFHQ�PiV�DFFLGHQWHV��©7RGDV�ODV�
FDPSDxDV�VREUH�SUHYHQFLyQ�GH�
DFFLGHQWHV�GRPpVWLFRV�VRQ�SRFDVª��
VHxDOD�6DPD\RD��©<R�UHFRPHQGDUtD�TXH�
VH�LQVLVWLHUD�PXFKR�PiV�HQ�WHOHYLVLyQ��
TXH�HV�HO�PHGLR�TXH�PiV�OOHJD�D�ORV�
FRQVXPLGRUHVª��
�
'HVGH�HO�SXQWR�GH�YLVWD�GH�,VDEHO�ÈYLOD��
©OD�LQPHQVD�PD\RUtD�GH�ODV�SHUVRQDV�SLHQVD�TXH�ORV�DFFLGHQWHV�GH�
OD�FDVD�VH�GHEHQ�D�OD�IDWDOLGDG�R�DO�D]DU�\�QR�HV�DVtª��
�
(Q�OD�)XFL�FRLQFLGHQ�FRQ�HVWD�DSUHFLDFLyQ��©/D�JHQWH�QR�VH�
SUHRFXSD�KDVWD�TXH�QR�OH�KD�SDVDGR�DOJR��1R�VH�WLHQH�VXILFLHQWH�
DWHQFLyQ�FRQ�ORV�QLxRV�\�ODV�SHUVRQDV�PD\RUHV��TXH�VRQ��DGHPiV��
ODV�TXH�FRPHWHQ�PiV�LUUHVSRQVDELOLGDGHV��FRPR�VXELUVH�D�OXJDUHV�
GRQGH�QR�OOHJDQ��$Vt�VH�SURGXFHQ�FDtGDV��IUDFWXUDV�GH�FDGHUD��\�
OHVLRQHV�TXH�SDUD�HOORV��GDGD�VX�HGDG��VRQ�PiV�JUDYHVª��
�
(O�LQIRUPH�GHO�0LQLVWHULR�GH�6DQLGDG�\�&RQVXPR�LQVLVWH�HQ�HO�
PLVPR�DVSHFWR�D�OD�KRUD�GH�EXVFDU�UHVSRQVDELOLGDGHV��(O�������GH�
ORV�DFFLGHQWDGRV��HQ�ODV�FDVDV�\�SRU�RFLR��SLHQVD�TXH�ORV�VLQLHVWURV�
VH�GHEHQ�DO�D]DU��PLHQWUDV�TXH�HO�������ORV�DFKDFD�D�ODV�
LPSUXGHQFLDV�\�HO��������DO�GHVFXLGR�R�GLVWUDFFLRQHV��
�
/RV�SHOLJURV�GH�FRQVHFXHQFLDV�JUDYHV�VRQ�PXFKRV�HQ�XQD�YLYLHQGD��
$�MXLFLR�GHO�&RQVHMR�*HQHUDO�GH�$SDUHMDGRUHV�\�$UTXLWHFWRV�
7pFQLFRV�GH�(VSDxD��&*$7(���©ODV�DYHUtDV�HQ�ODV�LQVWDODFLRQHV�
HOpFWULFDV�\�ODV�IXJDV�GH�JDV�FRQVWLWX\HQ�SRU�VHSDUDGR��R�
FRQMXQWDPHQWH��GRV�JUDYHV�SHOLJURV�SDUD�OD�VHJXULGDG�HQ�ODV�
YLYLHQGDVª��
�
8Q�LQIRUPH�GHO�PLVPR�RUJDQLVPR�VHxDOD�TXH�VRQ�PiV�GH�������
SHTXHxRV�LQFHQGLRV�ORV�TXH�VH�SURGXFHQ�FDGD�DxR�HQ�ORV�
KRJDUHV�HVSDxROHV��©/D�FDXVD�LQLFLDO�UHVLGH�HQ�XQ�IDOOR�HQ�OD�
LQVWDODFLyQ��XQ�GHVFXLGR�HQ�OD�PDQLSXODFLyQ�R�FRQVHUYDFLyQ�GH�ORV�
DSDUDWRV�HOpFWULFRV�R�XQ�XVR�LQDGHFXDGR�GH�ORV�PLVPRVª��LQGLFD�HO�
FLWDGR�&RQVHMR�*HQHUDO��\�SUHFLVD�TXH�©ODV�FDXVDV�PiV�KDELWXDOHV�
GH�GHILFLHQFLDV�HOpFWULFDV�VRQ�OD�HVFDVD�VHFFLyQ�GH�ORV�FLUFXLWRV�SDUD�
OD�SRWHQFLD�UHDO�XWLOL]DGDª��
�
6L�KD\�TXH�EXVFDU�XQ�OXJDU�GH�OD�FDVD�GRQGH�VH�FHQWUD�HO�PD\RU�
Q~PHUR�GH�DFFLGHQWHV�GRPpVWLFRV��QR�KD\�GXGD�TXH�VH�WUDWD�GH�OD�
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FRFLQD��$Vt��OD�&HDFFX�GHFLGLy�HGLWDU�XQD�JXtD�HVSHFtILFD�\�JUDWXLWD�
DO�UHVSHFWR��DVt�FRPR�RWUD�SDUD�HO�UHVWR�GHO�KRJDU��EDVDGDV�HQ�OD�
SUHYHQFLyQ�GH�DFFLGHQWHV��
�
0D\RU�ULHVJR�

©/D�FRFLQD��GHELGR�DO�JUDQ�Q~PHUR�GH�LQVWDODFLRQHV�\�DSDUDWRV�TXH�
FRQWLHQH��HV�XQR�GH�ORV�OXJDUHV�FRQ�PiV�ULHVJR�GH�LQFHQGLRª��
DSXQWDQ�ORV�DSDUHMDGRUHV�\�DUTXLWHFWRV�WpFQLFRV��
�
(O�JDV�HV�HO�RWUR�JUDQ�WHPRU�DO�TXH�VH�HQIUHQWD�HO�FLXGDGDQR�
FXDQGR�QR�VH�WLHQHQ�HQ�FXHQWD�ODV�FRQVHFXHQFLDV�GH�IXJDV�R�PDO�
XVR�GH�ODV�FDOGHUDV��/D�QRUPDWLYD�YLJHQWH�HVWDEOHFH�FRQWUROHV�
SHULyGLFRV��WDQWR�HQ�HOHFWULFLGDG�FRPR�HQ�JDV��
�
$XPHQWDU�HO�Q~PHUR�PtQLPR�GH�FLUFXLWRV�HOpFWULFRV�HQ�ODV�YLYLHQGDV�
\�XQ�EXHQ�FDEOHDGR�HV�YLWDO�SDUD�OD�VHJXULGDG�\�UHDOL]DU�
LQVSHFFLRQHV�GH�OD�LQVWDODFLyQ�HOpFWULFD�HQWUH�FDGD�FLQFR�\����DxRV��
FRPR�HVWDEOHFH�OD�QXHYD�OHJLVODFLyQ�GH�������
�
(Q�FXDQWR�DO�JDV��ORV�DSDUHMDGRUHV�\�DUTXLWHFWRV�WpFQLFRV�
UHFRPLHQGDQ�KDFHU�XVR�GH�ORV�UHJODPHQWRV��TXH�HVWDEOHFHQ�
UHYLVLRQHV�SHULyGLFDV�HQWUH�XQR�\�FXDWUR�DxRV��/DV�GLVWLQWDV�
FRPSDxtDV�GLVSRQHQ�GH�VX�SURSLR�SHUVRQDO�FRPSHWHQWH��(O�
FLXGDGDQR�GHEH�UHPLWLUVH�VLHPSUH�D�HOODV��
�
'HELGR�D�VX�SHOLJURVLGDG��UHVXOWD�LPSUHVFLQGLEOH�TXH�ORV�FRQGXFWRV�
HOpFWULFRV�QR�HVWpQ�HQ�FRQWDFWR�FRQ�ODV�WXEHUtDV�GH�JDV��
�
/ODPD�OD�DWHQFLyQ�FRPSUREDU�ORV�VH[RV�GH�ORV�DFFLGHQWDGRV�HQ�HO�
KRJDU�FXDQGR�VH�UHDOL]DQ�WDUHDV�WtSLFDPHQWH�GRPpVWLFDV��(O�������
GHO�WRWDO�GH�ORV�SHUFDQFHV�OH�VXFHGH�D�ODV�PXMHUHV�\�HO�UHVWR�
���������D�ORV�KRPEUHV��VHJ~Q�HO�HVWXGLR�GHO�SURJUDPD�'$'2��
�
3UHSDUDU�OD�FRPLGD�

(VWH�LQIRUPH�VHxDOD�WDPELpQ�TXH�GXUDQWH�XQD�WDUHD�WDQ�FRP~Q�
FRPR�OD�SUHSDUDFLyQ�GH�OD�FRPLGD��ODV�PXMHUHV�VXIUHQ�HO�������GH�
ORV�DFFLGHQWHV�\�HO��������VL�VH�WUDWD�GH�ODERUHV�GH�OLPSLH]D�GHO�
KRJDU��
�
/RV�KRPEUHV��SRU�VX�SDUWH��VRQ�PD\RULWDULDPHQWH�ORV�PiV�
DFFLGHQWDGRV�FXDQGR�ODV�DFWLYLGDGHV�WLHQHQ�DOJR�TXH�YHU�FRQ�HO�
EULFRODMH�R�OD�MDUGLQHUtD��
�

7HQHU�XQ�ERWLTXtQ�\�XQ�H[WLQWRU�HQ�FDVD�HV�XQD�
UHFRPHQGDFLyQ�JHQHUDO�GH�WRGRV�ORV�H[SHUWRV�
FRQVXOWDGRV�SRU�HVWH�VXSOHPHQWR��<��VREUH�WRGR��
LQIRUPDFLyQ��PXFKD�LQIRUPDFLyQ��©(V�OR�TXH�VLQ�
GXGD�QR�WLHQHQ�ORV�FLXGDGDQRV��/D�UXWLQD�GLDULD�
KDFH�TXH�QR�VH�SUHVWH�DWHQFLyQ�D�ORV�DFFLGHQWHV�

GRPpVWLFRVª��VHxDODQ�IXHQWHV�GH�OD�&RQIHGHUDFLyQ�GH�
&RQVXPLGRUHV�\�8VXDULRV��&HFX���
�
/DV�P~OWLSOHV�DGYHUWHQFLDV�GH�ODV�PiV�LPSRUWDQWHV�
DVRFLDFLRQHV�GH�FRQVXPLGRUHV�RULHQWDQ�
SUHFLVDPHQWH�KDFLD�OD�Pi[LPD�LQIRUPDFLyQ�VREUH�ORV�
DFFLGHQWHV�GRPpVWLFRV��©1R�KD\�TXH�ROYLGDU�TXH�ORV�
SHUFDQFHV�VXSRQHQ�����PLOORQHV�GH�HXURV�DO�DxR��
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DGHPiV��SRU�VXSXHVWR��GH�OD�WUDQVFHQGHQFLD�GH�ODV�
OHVLRQHV�TXH�VXIUHQ�ODV�SHUVRQDVª��DSXQWDQ�GHVGH�OD�)XFL��
�
'HVGH�HVWD�IHGHUDFLyQ�VH�UHFXHUGD�WDPELpQ�TXH��©HQ�OD�FXHVWLyQ�GH�
YLYLHQGDV�QXHYDV��KD\�TXH�UHFRUGDU�TXH�ODV�SURPRWRUDV�GHEHQ�
HQWUHJDU�D�VXV�FOLHQWHV�HO�OODPDGR�OLEUR�GHO�HGLILFLR��SDUD�
VDEHU�GyQGH�HVWiQ�ODV�WXEHUtDV�R�ORV�FRQGXFWRV�GH�OX]�\�GH�
JDVª��DILUPD�*XVWDYR�6DPD\RD��(VWD�LQIRUPDFLyQ�HV�GH�XQD�JUDQ�
XWLOLGDG�FXDQGR�VH�SUHWHQGH�LQVWDODU�XQD�HVWDQWHUtD�R��
VLPSOHPHQWH��FXDQGR�HO�FLXGDGDQR�GH�D�SLH�TXLHUH�FROJDU�XQ�
FXDGUR�\�QHFHVLWD�SRQHU�XQ�FODYR��
�
,JXDOPHQWH�H[LVWH�XQDQLPLGDG�D�OD�KRUD�GH�SHGLU�D�ORV�FLXGDGDQRV�
TXH�WHQJDQ�OR�PiV�D�OD�YLVWD�SRVLEOH�ORV�Q~PHURV�WHOHIyQLFRV�GH�
XUJHQFLDV�\�GH�D\XGDV�SDUD�WRGR�WLSR�GH�DFFLGHQWHV�R�SHUFDQFHV��
FRPR�ODV�LQXQGDFLRQHV��
�
(O�&*$7(�WDPELpQ�UHFRPLHQGD�TXH�D�OD�KRUD�GH�GHUULEDU�WDELTXHV�
HQ�FDVD�©QR�GHEH�KDFHUVH�VLQ�WRPDU�SUHFDXFLRQHV��HQ�QLQJ~Q�
FDVRª��'H�QR�VHU�DVt��ODV�JULHWDV�VXHOHQ�DSDUHFHU�\��D�OD�ODUJD��VH�
SXHGHQ�SURGXFLU�KDVWD�KXQGLPLHQWRV�HQ�ORV�HGLILFLRV��
�
©&XDQGR�VH�WUDWD�GH�XQD�VREUHFDUJD��KD\�TXH�WHQHU�HQ�FXHQWD�TXH�
ORV�IRUMDGRV�DFWXDOHV�SXHGHQ�UHVLVWLU�����NLORV�SRU�PHWUR�
FXDGUDGR��SHUR�ORV�HGLILFLRV�DQWLJXRV�VXHOHQ�VRSRUWDU�����
NLORV�SRU�PHWUR�FXDGUDGRª��DSXQWDQ�IXHQWHV�GHO�&RQVHMR�GH�ORV�
DUTXLWHFWRV�WpFQLFRV��
�
3UHFLVDPHQWH�HO�DJXD�R�OD�URWXUD�GH�FULVWDOHV�VRQ�ORV�SULQFLSDOHV�
SUREOHPDV�TXH�DSDUHFHQ�HQ�ODV�HVWDGtVWLFDV�GH�ODV�FRPSDxtDV�
DVHJXUDGRUDV��WDQ�HQ�OD�DFWXDOLGDG�HVWRV�GtDV�GHVSXpV�GH�KDEHU�
DFHSWDGR�FRUUHU�FRQ�ORV�JDVWRV�GH�DORMDPLHQWR�GHO�FHQWHQDU�GH�
DIHFWDGRV�HQ�OD�H[SORVLyQ�GH�OD�ORFDOLGDG�PDGULOHxD�GH�*HWDIH��
�
$JXD�\�FULVWDOHV�

6HJ~Q�GDWRV�GH�0DSIUH�\�VREUH�XQ�WRWDO�GH���������H[SHGLHQWHV�
SHUWHQHFLHQWHV�D�������GHO�DJXD�SDUWHQ�HO�������GH�ORV�GDxRV�
PDWHULDOHV��PLHQWUDV�TXH�SRU�FULVWDOHV�HV�HO��������/RV�GDxRV�
HOpFWULFRV�VRQ�HO������\�SRU�LQFHQGLR�VyOR�HO�������/D�GLIHUHQFLD�HV�
TXH�ORV�VHJXURV�HVWiQ�GHVWLQDGRV��HQ�JUDQ�PHGLGD��D�ORV�REMHWRV�\�
ORV�LQPXHEOHV��QR�WDQWR�D�ODV�SHUVRQDV�R�D�ORV�DFFLGHQWHV�
GRPpVWLFRV�GH�ODV�PLVPDV��

/RV�DFFLGHQWHV�PiV�IUHFXHQWHV�HQ�ODV�YLYLHQGDV��VHJ~Q�(VWUHOOD�
6HJXURV��VRQ��WDPELpQ��ORV�RFDVLRQDGRV�SRU�DJXD��������VHJXLGRV�
SRU�ORV�FULVWDOHV�\�OXQDV��������/RV�GDxRV�HOpFWULFRV�FRQVWLWX\HQ�HO�

3DUD�DPSOLDU��SRU�IDYRU��SXOVH�VREUH�OD�
LPDJHQ�
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����

)XHQWH��(O�0XQGR�
���������

1RWLFLDV�UHODFLRQDGDV��


�������SHUVRQDV�VXIUHQ�FDGD�GtD�HQ�(VSDxD�XQ�DFFLGHQWH�HQ�FDVD�R�GXUDQWH�VX�RFLR�
�����������

�/RV�KpURHV�FDtGRV�GH�ORV�-XHJRV������������

�&DGD�GRV�KRUDV�VH�SURGXFH�HQ�OD�8(�XQ�DFFLGHQWH�ODERUDO�PRUWDO��VHJ~Q�XQ�HVWXGLR�GH�
OD�&(�\�(XURVWDW������������

�7UHV�REUHURV�PXHUWRV�HQ�0DGULG�HQ�PHQRV�GH�FLQFR�GtDV������������

�(PSUHVDV�FRQ�LQLFLDWLYD�HQ�SUHYHQFLyQ������������

�/D�)LVFDOtD�SHUVHJXLUi�ORV�GHOLWRV�GH�VLQLHVWUDOLGDG�ODERUDO������������

�/D�OHQWD�OXFKD�FRQWUD�HO�UXLGR�HQ�(VSDxD������������

�5HSVRO�<3)�\�ORV�VLQGLFDWRV�ILUPDQ�XQ�DFXHUGR�SRU�OD�VHJXULGDG�SDUD�OD�UHILQHUtD�GH�
3XHUWROODQR������������

�/RV�DFFLGHQWHV�ODERUDOHV�PRUWDOHV�HQ�0DGULG�EDMDQ�HQ�MXQLR�XQ�������SRU�FLHQWR�
UHVSHFWR�DO�PLVPR�PHV�GH�����������������

�7UHV�DxRV�GH�FiUFHO�SRU�OD�PXHUWH�HQ�DFFLGHQWH�ODERUDO�GH�XQ�HPSOHDGR������������

�/D�LQYHUVLyQ�SDUD�HYLWDU�DFFLGHQWHV�HQ�HO�WUDEDMR�FUHFHUi�XQ�����FDGD�DxR������������

�8Q�IDOOR�GH�VHJXULGDG�SURYRFy�TXH���RSHUDULRV�UHFLELHUDQ�UDGLDFLRQHV�HQ�HO�+RVSLWDO�GH�
O�(VSHUDQoD��%DUFHORQD������������

��%(/7�(6��&RS\ULJKW��%HOW�,EpULFD��6�$��0DGULG���������EHOW#EHOW�HV�
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